
Enhancing your Persuasion Skills
How to Influence People’s Decisions



Part 1: Introduction: 
Neuroscience and Persuasion



1. Rational Decision: 
Prefrontal Cortex





The Case of Phineas Gage 









2. The Reward System
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2 SCHÉMAS DE PRISES DE DÉCISION 

SYSTÈME 1 SYSTÈME 2



Part 2: Create Your Persuasion Attempt 
from Scratch



PRACTICAL EXERCISE

In Groups.

1. Select a card and read carefully your case of persuasion 
attempt.

2. Prepare an elevator pitch with strong argument with your group. 

3. Select who in your group will present your work in front of the 
audience.

15 MIN



Part 3: Techniques and Principles of 
Persuasion





1. Guilt



1.1 Reciprocity









1.2 Door in the Face



Photo EA petit caddy





COFFEE
BREAK
10 MINUTES



2. Fear



Location of 
fear in the 
brain



2.1 Fear and Reassurance



Control 
condition Fear and 

reassurance
condition

32% 

8% 

62% 

Fear 
condition

8% 

Fear and Reassurance Experiment
(Dolinsky et Newrat, 1998)



2.2 Scarcity







Ø What they stand to lose?

Ø What is unique / rare in your proposal?

Scarcity Principle



3. Confidence



Location of 
confidence in 
the brain

Ventromedial 
prefrontal cortex



3.1 Credibility/Authority



Credibility/ Authority 
Principle



“It is only shallow people who do not judge 
by appearances” Oscar Wilde 

The Picture of Dorian Gray



Credibility

Referred you to a credible, external source
(diplomas, another person, research, an award, etc.





Linkedn



Credibility/Authority 
Principle

Ø Competent expert – credible

Ø Message delivered by someone else



4. Happiness



Location of 
happiness in 
the brain

PARIETAL LOBE



4.1 Humor





4.2 Similarities





4.3 Compliments



4.4 Cooperation



TECHNIQUES

Ø Humor

Ø Similarities

Ø Compliments

Ø Cooperation



5. Unity



Location of a 
feeling of 
unity in the 
brain



5.1 Consistency



Consistancy technic

TECHNIQUE 5: CONSISTANCE

EXPÉRIENCE DE MILGRAM

The Milgram Experiment





TECHNIQUES

Ø Get small commitments

Ø Ask questions that involve the 

person



5.2 Social Proof





RECIPROCITY
SCARCITY
CREDIBILITY
DOOR IN THE FACE
CONSISTENCY
SOCIAL PROOF
SIMILARITY
HUMOUR
COOPERATION
FEAR AND REASSURANCE
EGO
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